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Office Policy for Prior Authorizations and Paperwork

There will be a FLAT FEE of $35.00 for any paperwork completed outside of your clinical appointment.

There will be a CHARGE for processing any PRIOR AUTHORIZATIONS for medications that your insurance company will not approve. This charge will be on a case-by-case basis and will depend on how much time is spent.

Please bring your MEDICATION FORMULARY to your clinical appointments so we can review what IS covered.

Prescription refills must be obtained during your clinical visit. Any medication issues discussed over the telephone will be considered a telephone consult and will be billed as such, based on time spent.
(Note: This does not include questions regarding side effects, or other urgent matters.)

Please keep in mind that most insurance companies will NOT reimburse for telephone consults (see Telephone Consult policy).

Thank you for your understanding & cooperation!
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