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Office Policy for Telephone Consults


Telephone consults are typically not covered by your insurance company, and there is no guarantee that they will be reimbursed. Therefore, you will be responsible for payment in full for the charges incurred (see below). If you submit receipt of payment to your insurance company, please be aware that the company may refuse to reimburse any billed amount.

Telephone Consults are in no way a replacement for Regular Follow-Up Visits. They are utilized for urgent matters that arise between your regularly scheduled visits. We do not offer Telephone Medicine services.

The following is a breakdown of our fees for Telephone Consults:

1) Simple Telephone Consult = 0-15 minutes, Fee is $30.00

2) Intermediate Telephone Consult = 16-30 minutes, Fee is $50.00

3) Complex Telephone Consult = Greater than 30 minutes, Fee is $100.00

If your issue cannot be resolved within 30 minutes, it will be necessary to schedule you for the next available appointment as it is NOT a policy of this practice to offer Telephone Medicine.

Please note: Please have your credit card ready. You will be asked to authorize charge of the appropriate fee at end of the consult.

Thank you for your cooperation.
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